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The Sled Dog Theory

Last month, I took Dottie and the kids on our second skiing trip.  I'm taking the long way around, but I'm coming to my point.

I'm not going to tell you about how majestic the mountains were  The point is, every dog has a job including thase that are feam
or about how clear the vision was from the top. In fact, I disliked dags. Basically, you can't have a team without the feam dags,

our first skiing experience so much [ decided to do some things

we had never done before,

The first day, we went snowmobiling. The second day, we did
some skiing — me a little, Dottie and the kids a lot. The third
day, I decided to step outside the box, and off we went on a dog

sledding experience.

From the start, [ felt like [ was trapped in the Disney” movie

Smow Dags,

The movie is about a Miami Beach dentist who finds out he is
aduptﬂ;d when his birth mother passes away and leaves him all
her worldly possessions — an Alaskan homestead, seven Siberian

MNow on to how this applies to insurance. I know it’s seems like a
stretch, but bear with me,

The 5led Dog Theory actually has a lot of bearing on our
hicrarchy. What this means is, we all have our jobs within our

Apencies in order to make things worl.

For example, you have SGAs who run the business, MGAs who

manage the business, Gds who supervise the field, §4s who field
train Agents, and Producers who produce. Again, vou can't have
one without the other to have a successful Agency, and everyone

has a job to do including those who are a part of the team.

huskies, and a border collie. In the process of claiming his Just as not every dog is a feaed dog, not everyone is destined to be a
inheritance, he discovers his roots and how to “mush” for the Manager, but that does not mean they don’t have a place within
Arctic Challenge Sled Dog Race — an Iditarod-like race — with the ranks of American Income and National Income. In fact,

the best of them, It's a fun movie and, if you get the chance, you  those who are ned Managers, but are Career Agents are actually

should have a look.

the life-blood of this Company.

As this out of his element dentist learns the finer points of dog Our Carcer Agents are the ones who keep our organization up
ownership — wet noses, wagging tails, stubborn streaks, chewing,  and going, These are the people who are in the field everyday
fur balls, and a mischievous nature - he also learns the techniques letting our customers know American Income and National

of dog sledding and surviving the grueling challenges of a dog Income will stand by their poliey and them.

sled race.

In dog sledding, they have what they call ssber’s ferminslogy.
This terminology allows a musher to essentially direer the dogs to
where they need to go. Dogs don't speak human — obwviously —
but they do understand commands, or simple one-word phrases
which tell thern what they need to do. Furthermore, the mushers
themselves have a language all their own, most often used around

the dog sledding circuit to refer to the dogs,

For example, there are lead dogs, swing dogs, team dogs, and wheel
dags, What this means, in the simplest terms, is that a dog’s title
represents their job among the other dogs. Therefore, a fead dog
= usually the fastest and most intelligent = is the front dog, a

Theretore, in a continued effort towards developing our new
culture of quantity and quality, and to recognize our Career
Agents for what they do cach and every day, we have modified
the Retention Bonus to reward those Producers who have been
with the Company longer than eight months. To find out about
the modifications to this bonus, contact your Manager or SGA.
We have also added a page to the Spesfipht to recognize those
Producers with tenure. Turn to Page 8 and join us in
congratulating those Producers with April anniversaries.

[ would like o take this opportunity to recognize the
commitment and tremendous effort our Producers put into

swing dop handles the steering, a whee! dog handles the sled, and a making this Company a success. You are the true foot soldiers

team dog 1s one of the team.

Even though the fead dags, via the musher's commands, lead the

who have made this Company what it is today. You are the true

representatives of what Mr, Rapopert calls, “the world'’s greatest

team, it is the feam dogs who really doing all the work of pulling sales force.

the sled.

Come together, guantity and guality in 2004/
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Wednesday, May 26, 2004
All business and PR credits must be in the

Home Office to count for May production,

Monday, May 31, 2004

The Home Office will be closed for the

Memorial Day holiday,

This month AIL and NILICO paid a total
of $818,496.34 in bonuses. For more

information on the monthly bonuses, turn to

Page 15.

Effective Jan. 1, 2004, to be eligible for
bonuses and featured in Sposlighe, top
Producers must meet the required Retention
rate or the minimum Net to Gross. Net to
Gross is used only during the Producer’s first

eight months.
Retention: a7.0%

Net to Gross: TR

MERBRRRAG61c in O

Timothy Cruise, an Individual Producer with
the Oson-Smith Agency, achieved $200,000

of 13-month in-force premium.

Omar Hashimi, a GA with the Jaroft-Forti
Ageney, achieved $100,000 of 13-month in-
force premium.

Russell Lewis, an Individual Preducer with

the Durhon Oldham Agency, achieved
§100,000 of 13-month in-force premium.

David Solomonov, an MGA with the Joshua
Chalem Agency, achieved $100,000 of 13-

month in-force premium,

The asterisks, shown throughout the magazine, indicate that place will be a year-to-date
award winner, The Producers, who will be recognized at the Cancun Awards Presentation,
are as follows: the top SGA from each category, the top two PR Managers and the top two
PR Representatives from cach category, the top five MGAs, the top five GAs, the top SA,
and the top ten Individual Producers. Check your production! 1f there is an asterisk by your
position, you conld be on your way to The Fiesta Americana in Cancun! The convention will be
beld in June 2005.

Group AD&D Checks

Group AD&D checks can be a great PR tool if promptly delivered and used effectively.
Unless the Home Office &5 instructed to bandle these checks differently, the claim payments for 5G
certificates — Group ADED policies — will be matled to the SGA or the PR Rep (upon request) for
delivery. The purpose of handling these checks in this manner is for your Agency to gain

the Public Relations benefit of providing prompt service to the group’s membership.

Transmittal Forms

In our continuing focus on receipt of business and transmittals, please be sure you are using
current transmittal forms, We have made many changes to the transmittal form over the
last couple of years to facilitate quick processing. Unfortunarely, we still receive outdated
forms, Please take a moment and look through your inventory and make sure you only have
the updated forms in supplies. Ifyou do not bave any updated forms, you can access the current

Jorne online at the Agency Resowrce Center under Policy Tssue,

Reopen Reminders

The Home Office often receives amendments, CODs, and replacement checks for returned
itemns on cases after they have been designated NTO or cancelled. It possible, we reopen the
case with the updated information, Tlowever, there are times when a Good Health
Statement (AG1781) is required before we can proceed. This statement must be provided
with a reopen and a delay in obraining this documentation can also delay the entire process,

including advances. Here are things to keep in mind when trying to reopen an application:

® A Good Health Statement should be signed while in the home of the applicant and
remitted with the delivery requirement. This must be included with every reopen that

is over three menths old and less than six months old.
@ A list of all applications must be listed on a reopen request,

@ Any application over six months old will require a new application. Please write

reopen and the old policy number at the top of the new application,
® Reopened A&H apps will need to be re-dated with the current date,

@ All reopen requests should be provided to the Policy lssue Department by the 20th of

the month.

For more information on reopens, logon to the Agency Resource Center.
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When completing the application for this

coverage, list the plan name (30 Yr MP)

This is a reminder that effective June 1, 2003 we are making
the following changes to our reinstatement guidelines:

@ We will allow waiving premium or re-date only on

Promoted To Supervising Agent
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; ’ . . . Terrence Adams Alan Conguest Robert Harris Richard Koschateky John Maran Joaguin Santos
make the re-draft without the pohr:}-']mlclcr's bocthii ﬂg‘.‘mt}f Resource Center. Eric Meal Sreve Hareman Jimn Surace Mare Zipper Gleb Oserovaky Jarofi-Fati
Coll i CWA I C Texas Arizona Ohio Florida Mississippi California
pcrmission. Also, when making contact with o e{-’tmg on arge ases Michael Allen Lazarus Echeta William Hathorne Ryan Kus Elmore Mundell Saul Tavares
Under the UW Limits and Guidelines link on the ﬂgﬂﬂ(‘.}" Rick Mansficld Steve Greer Olson-Smith Eric Giglione (Hzon-Smith Joshua Chalom
the policyholder, make certain they understand ) . ) Maine Texas [iineis Mew Jersey Indiana Omtario
Resource Center there is valuable information about Oral Jason Caples Tamara Ford Edward Kirschenbaum Patrick Lucm Peter Rassega Drarren Wakeficld
that the re-draft will be done immediately so Specimen requirements, Need Memos, and CWA for larger ﬁurhﬁn :-E]dham Pvl.:}jla'ﬂ Morton Errlc 'lﬁfiiglkmc Mthn-Gc_n-Bitman {i}rln_ﬁura-:c Iﬂj@n-ﬁc_n-ﬂltman
i ; 4 ew Yo i ew Jersey issoLr i issouri
there is no possibility of overdraft charges, If cases. The guideline velated to larger cases instructs you NOT to Larry Chick Dravid Garrert Farrah Klink Billy Mathis Merari Rodrigues
coflect CHHA for certain face amonnis or for the Annual Olson-Smith Gen-Gen-Bitman Mare Zipper Par Shehan Diavid Brister
vou instruct the Home Office to process are=  Royoqpable Torm Plan (ART). PLUW will return CHWA on any ilichigan Mok Rlmd Al Mshnty

case when the face amount applied for is $300,000 or mare. If

draft without making contact with the Marketi
" R— the applicant is under 18, the face amount limit is $100,000. AL Promoted To Master General ﬁEE]'It
policyholder, you could be responsible for the Also, be aware that UW has the option to return CWA on Creative Director TR e lll oo e T
; i 5 7 = EM I i vian Groeschel ichael Huffo i Melenzie .f,u].rt! _hlpfps . Mnm.o-cg]ou 3-0111..«;.-
Mﬂm& .Ch.ﬂ]:ﬂ.&.. any case if the medical hlbl‘OI‘)’ warrants that action. o g Williams-Williams Steve [artman Williame-Williams Willizms-Williams Williams-Williams
Brenda Frizzell Greargia Artzona Creargia Geargia Georgia
izzelli@ailife, Herbert Holmes Hurst Kopp Thomas Motanya Claudia Rodrigues Fevin Tharnburg
bf:;m faife i Williams-Williams Mick Mithkowski Williams-Williams Jatoft-Foti Cen-Gen-Bitman
3 . H 7 Ciearma Louisiana Clearpia Californmia Ilinois
phic Artists o Uisia i
Fﬂundﬁr § Ciub Oum[andlng P[ﬂduclﬂ's Michael ot Wayne Huber Jason Lausar Ali Messar Brian Schreiter Erin Zic%ﬂ
First Qruarter 2004 EI'IC Giglione Mare Zipper Rick Aliig Mick Mithewski Altig-Orlovie
mmut@rﬂmhmﬂkcorpmm Mew Jersey Florida British Columbia Louisiana Morth Dakora
Times Total F . :
reddie Aguilar
Qualified Met ALP NG Retention .
- vpg@aol.com

Timothy Croise {Hson-Smith 14 §73,247 £1.9

Carla Miller John Akers 2 05,742 765 © 2004 by American ncome Life

Dianiel Potilechio Olson-5mith 1 56,336 8.7 Inerance Conparny

Curt Snow Jatoft-Foti 2 50,749 83.4

e

* Parcantage of Nat fo Gross
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Michael Czopek
Edison, NJ

Patrick Parisi
Canonsburg, PA

Carla Miller
Omaha, NE

Darren Wakefield
Kansas City, MO

Cristina Simao
Framingham, MA

Ken Mahabir
Toronto, ON

Zachary Hart
Appleton, WI

Dax Aurand
Kansas City, MO

Anastasiva Fedosova
Ft. Lauderdale, FL

0. Abdulrazzag Ahmed
Woodridge, IL
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March Production Month: 851,235 Net ALP Marlon Underwood
MName MNet ALP NGA Rin MGA SGA
1. Michael Czopek £24,5813 70,5 Michael Cezopek Eric Giglione
2. Ken Mahabir 22,848 68.3 Michael Bromberg Joshua Chalom
3. Patrick Parisi 20,827 50.7 Alex Roland Chris La Fond
4. Zachary Hart 20,645 75.8 Mark Bleier Gary Bleier
5. Carla Miller 19,628 774 Carla Miller John Akers
6. Dax Aurand 18,116 80.5 Dax Aurand Gen-Gen-Bitman
7. Darren Wakefield 17,805 94 Matthew Cano Gen-Gen-Bitman
8. Anastasiya Fedosova 17,659 83 William Coolk Tom Williams
9, Cristina Simao 17,444 71.5 Cristina Simao IDavid Brister
10. Abdulrazzag Ahmed 16,687 78.5 Zulfikar Bhukera Olson-Smith
11. Timothy Cruise 16,671 83,4 Steven Jakubczalk Olson-Smith
12, Ed Olfert 16,481 bt Kevin Appasamy Rick Altig
13. Jean Brinkmann 16,278 81.7 Wayne Hendricks Joseph Manone
14. James Dattilo 16,155 76,2 James Dattilo Mare Zipper
15, Lyall Iriedline 15,973 94 Matthew Cano Gen-Gen-Bitman
16. Matthew Hogan 15,643 a5 Frederick Hadayia Durhon Oldham
17. Billy Mathis 15,500 93 Pat Shehan
18, Brian Dorsey 15,263 1000 Steve Brooks Gen-Gen=-Bitman
19, Al-Karim Walji 15,207 B3.5 Melinda-Rae Lyse Rick Altig
20, Max Quasem 15,080 79.8 Erik Graham David Cohen
& Percentage of MNet to Gross
All Time Record to Beat
YTD Production YTD: $277,779 Net ALP Marlon Underwood
Name MNet ALP NG Rin MGA S5GA
¥ 1. Carla Miller £57,958 774 Carla Miller John Akers
* 2. Michael Czopek 52,879 70.5 Michael Czopek Eric Giglione
* 3. Timothy Cruise 46,210 83.4 Steven Jakubezak Olson-5mith
* 4, Marlon Underwood 43,205 T0.7 Marlon Underwood Olson-Smith
* 5 Nadia King 41,258 (8.2 Nadia King Altig-Orlovic
* 6. Pablo Pirela 40,469 85 Denise Gilbert Olson-Smith
* 7. Zachary Hart 40,021 758 Mark Bleier Gary Bleier
* 8. Daniel Potilechio 39,486 B1.7 David Wang Olson-Smith
* 9, Martthew Hogan 39,400 85 Frederick Hadayia Durhon Oldham
* 10. Max Quasem 36,329 79.8 Erik Graham David Cohen
11. Scott Bemmey 3p,112 B3.3 Jeft Dinocento Eric Giglione
12, Arkadi Nulman 35,530 R9.6 Daniel Connell David Cahen
13. Michael Kolasa 34,921 74,9 Mart Blumert
14. Michael Lau 34,920 73.0 Craig Nugara Rick Altig
15. Terrence Adams 34,875 a3 Eyan Mansueto Eric Neal
16. Erin Ziegler 34,510 a4 Dhustin Raaum Rick Alrig
17. Abdulrazzaq Ahmed 34,262 78.5 Zulfikar Bhukera Olson-Smith
18. Rosalie Xwicker 34,173 837 Laurie Gruber Joseph Manone
19, Nada Markovic 34,142 75.4 John MeCreary Furer-Whittinghill
20. Ruben Soberanes 34,127 75.6 Doreen Ryan-Foti Jatoft-Foti
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& Percentage of Net to Gross
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Happg F)nnfver‘sarg!

Thanks for all you do. Congraf'a/aﬁhns!

24 Years of Service

Buck Luymes
Marc Zipper

21 Years of Service

Larry Kudlacek

20 Years of Service
Vivian Dwyer

16 Years of Service
Susan Gilbert

15 Years of Service

Scott Remmey

14 Years of Service

Chris Cummings
Paramjit Sangha

13 Years of Service

Sharon Nigota
Jett Spanaus

12 Years of Service

Walter Rich
Joseph Ward

10 Years of Service

Daniel Phares
George Sturge

9 Years of Service

Edward Clunk
Maria Esposito
Christine Hartman
Patti Morgan

Gleb Ostrovsky

8 Years of Service

Bruce Jones
Years of Service

Tyrone Conard
David Floyd

Steve Surace

6 Years of Service

Francisco Perez

5 Years of Service

Dino Amato
Juan Medina
Timothy Simpson
Leslie Volpe

4 Years of Service

Tod Brown
Becky Cutler
Christine Gilgan

Vance Rountree
Years of Service

Mary Ayarzagoitia
Alfred Brenner
Kevin Frain

Hal Herman

Adam Kiss
Timothy McCleskey
Theodore Pappas
Pearl Sullivan
MNanneree Trourman
David Tubbin

Kim Wilhelm
Lynda Young
Douglas Zighy

potlight Apri 2004

2 Years of Service

Paul Bodinizzo
John Burnert
Michael Kolasa
David Laggan
Alex Langtord
Anthony Owens
Travis Price
Karlton Roberts
Robert Russo
Gregory Siard
Anthony Thomas
Carey Thompson
Jerrell Thornton

1 Year of Service

Jeffrey Ahern
Manuel Amador
Dax Aurand
Michael Beck
Mickey Bozic
William Burbanlk
Louis Costa
Mike DeFazio
Richard Delangis
Aaron Dillon
Sharon Dillon
Gregory Drake
David Duque
Richard Evenson
Patrick Fowler
Gilbert Franklin
Rodger Heaton
Michael Herbert
Mary Hi tm:rbcrg::r

B e Tbﬁstfmr

1 Year of Service cont.

Matthew Ho
Donna House
Stefan Johannsson
Horace Johnson
Igor Jurgens
Samuel Killeffer
Nadia King
Trinity Laffercy
Noel Leary
Christopher Lockridge
Patrick Luem
David Masse
Robbi Robinson
Claudia Rodriguez
Roberta Rushon
Steven Sequeira
Suraj Singh

Justin Smith
Frank Sommers
Karen Stockwell
Steven Strong
Roger Tasaka
Kimberly Taylor
Kashif Tufail
Angelika Vassilieva
Jonathan Vernon
Susan Welch
Howard Wilson

%a.égff AMQ,’? Board,

.Welcome to the Boardm

INTRODUCING:

President

Arturo 5, Rodrigues, President of the United Farm Workers of

America (UFW), has been selected to American Income and
Mational Incomes’s Labor Advisory Board. Mr. Rodrigues
brings nearly 34 years experience and a personal knowledge of
the United Farm Workers legendary founder, Cesar Chaves
{1927 to 1993), to this premier advisory board.

The UFW is a labor union representing farm workers in the
agricultural industry, including wine, citrus and vegetables.
The UFW represents members throughout the United Srates,
primarily in the agricultural areas of California.

Mr. Redrigues first became involved with the UFW in 1969
during the grape boycott, In 1973, he began working full-time
with the UFW when he first met Mr, Chavez, For 20 years,
Chavez was Rodriguez’ mentor. They worked closely together
on many boycotrts and organizing campaigns throughout

Arturo S. Rodriguez

United Farm Warkers of America

After California’s pioneering Agricultural Labor Relations Act
took effect in 1975, Rodriguez orpanized dozens of union
elections in vegetable fields and citrus orchards, He helped
train union organizers and worked numerous UFW political
and boveott drives. Mr, Rodrigues was first elected to the
UUFW National Fxecutive Board in 1991,

Arture Rodriguez became UFW president in May 1993, after
Cesar Chavez' death in April of that same year.

In the last 10 years, Mr, Rodriguez has pushed through the
most important California farm labor legislation seen in 27
years. He also continues to push for federal legislation
regarding farm workers and the issues their families face,

We welcome Mr. Rodriguez to the Labor Advisory Board, and
we are looking forward to a long and prosperous partnership

California, across the 15, and Canada.

for many years to come. Congratulations!

LABOR ADVISORY BOARD MEMBERS

Paul Almeida, President
DEE

Stuart Appelbaum, President
RWDSU/UFCW

Baxter Atkinson, President
AFSA

Ronald Ault, President
Metal Trades

Morton Bahr, President
CWA

Dave Barrett, Former Premier
Province of British Columbia

Theodore Bikel, President
AAAN

William Burrus, President
APWU

Sam Cabral, President
ILIPA

John Connolly, President
AFTRA

John Dougherty, President
OF & CMIA

Gerald Feder, LAB Secretary
Feder and Associates

M.A. “Mac" Fleming, President
BMWE

Patricia Friend, President
AFAJCWA

Larry Gregoire, President
W UTRCW

James Grogan, Jr., Gen. Pres.
AU

Dom Hahs, Int’l President
BLE

Sonny Hall, President
TWLIA

Joe Hansen, President
UFCW

James Hoffa, General President
IBT

Joseph Hunt, General President
BSORIW

Frank Hurt, Int’'l President
BTG

Gloria Johnson, President
CLLWY

Mewton Jones, Int'l President
IBR

Gregory Junemann, Int'l Pres.
IFFTE

George Kourpias, President
ARA

Thomas E Lee, President
AFM

William Lucy, Sec-Treasurer
AFSCME

Leon Lynch, Vice President
LISNA

Martin Maddaloni, Gen. Pres.
LA

Hon, Ray Marshall
Former L5, Secretary of Labor

Warren Mart, Gen. Sec.-Treas.
LAM

Terry O'Sullivan, President
LILINA

Oscar Owens, Sec-Treasurer
AT

Jules Pagano, Exec. Director
Labor Advisory Board

W. “Dan" Pickett, President
BRS

Bernard Rapoport, Fodr, & CE
American Income Life

Clyde Rivers, Assoc. President
CSEA

Cecil Roberts, President
LIMYEA

Arturo S, Rodriguez, President
LIFRW

Milton Rosado, President
LCLAA

Michael Sacco, President
MTLYSIUNA

Robert Scardelletd, Int'l Pres.
TCu

Harold Schaitherger, President
LAFF

Thomas Short, Int'l President
IATSE

Roper Smith, President & CEO
American Income Life

Ed Sullivan, President
BCTD

Michael Sullivan, Gen. Pres.
ShWA

John Sweeney, President
AFL-CIO

George Tedeschi, President
GCILS

Richard Trumka, Sec-Treas.
AFL-CIO

Gene Upshaw, President
FEA

Hugh Walsh, Asst. Exec. Dir
AlL Labor Advisory Board

Donald Wightman, President
LWLA

James Williams, Gen. President
IUPAT

Bovd Young, President
PACE

Hon., Speaker Jim Wright
Honorary Member of LAB
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Supervising Agents

1.

Guy Grondeaux
Portland, OR

2. James England 3. Angelika Vasselieva

2. John Hard

Jeffersonville, IN

1. Gregory Siard
Rochester, NY

4, Catherine Clarke
Anckland, NZ

3. Horace Johnson
Ft. Lauderdale, FL.

Jetfersonville, TN

Burnaby, BC

a7
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March Production Month: $43,409 1st Yr. Gino Tanzif Month: 68,050 Net ALP Mary Ann Gacl
Name ItYear | Net | NG [Ren | #1sve [ moGa SGA
1. Guy Grondeaux 526,334 £31,223 85 4 Rajeev Arora Rick Altig
2. James England 22,318 27,561 759 4 Carey Thompson Vic Hancock
3. Angelika Vassilieva 14,620 21,934 a5 3 Shamshinder Sidhu | Rick Alrig
4. Joseph Johnson 14,607 24769 100 2 Todd Johnston Ramin Kouladji
5. Michael Allen 14,524 21,765 01 2 Leo Soucy Rick Mansfield
All Time Record to Beat All Time Record to Beat
YTD Production YTD: $266,978 1st Yr. Mary Ann Gaclic YTD: $443,893 Net ALP Mary Ann Gaclic
Nameé 15t Year Net | NG | R | #1stYr MGA SGA
* 1. Guy Grondeausx $46,148 §53,489 85 4 Rajeev Arora Rick Altig
2. Yaacov Rosenberg 42,303 47 257 B4 4 Mare Rosen Eric Giglione
3. James England 36,119 50,750 75.9 4 Carey Thompson | Vic Hancock
4, Shelly Russell 34,431 59,368 93 3 John McCreary Furer-Whittinghill
5. Angelika Vassilieva 29,947 55,675 B3 3 Shamshinder Sidhu| Rick Altig
Supervising Agent selection guidelines for recognition in the Spedfipht are as follows: Must hive one Fivst Year Apend coded wind weet alf prodection requirenenis,

All Time Record to Beat

March Pmducﬂ{m Month: §102,403 1st Yr. Eric Neal Month: $111,262 Net ALP Eric Neal
IR Tav [ ain ] Ne T ne e e T
1. Gregory Siard §38,909 | $49,888 72.9 5 Jim Bianchi Durhon Oldham
2 John Hard 33,022 44 544 "9 7 Carey Thompson Vic Haneock
3. Horace Johnson 31,089 41,249 a9 5 William Cook Tom Williams
4, Catherine Clarke 29,246 32,541 80.7 4 Roger Geering Steve Friedlander
5. Rodney Husmann 27,038 37,299 733 7 Erik Graham Dravid Cohen
6. Dhavid Ackerman 26,047 36,832 90 5 Jeffrey Dinocento Eric Giglione
7. Seotr Jordan 24,239 32,381 90 7 Samuel James Gleb Ostrovsky
8. Barrett Clayton 23,857 26,232 73.0 4 Gregory Partee Yic Hancock
9. Kobie Samuels 23,856 33,49 a0 6 Steven Jakubczak Mson-Smith
100, Jose Sanchez 239322 25,698 91 4 David Wang Olson-Smith
All Time Record to Beat
YTD Production YTD: $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP
~ Name a¥r fapoa1p | NG | R [FEYE ] MGA SGA
* 1. Gregory Siard 897,879 | 116,280 729 5 Jim Bianchi Durhon Oldham
* 2. Kobie Samuels 74,382 | 102,612 a0 B Steven Jakubczak Olson-Smith
* 3. Scott Jordan 73,228 90,756 a0 7 Samuel James Gleb Ostrovsky
* 4. Allan Gilhert 72,854 | 101,757 85 5 Denise Gilbert Olson-Smith
* 5. Alison King 70,603 97,477 93 4 John MeCreary Furer-Whittinghill
t. Horace Johnson A5,852 82,19 g9 5 William Cook Tom Williams
7. John Hard 61,138 93,255 89 7 Carey Thampson Vie Hancock
8. Rodney Husmann 57,999 81,777 73.3 7 Erik Graham David Cohen
9. Barrett Clayton 56,805 66,954 73.0 4 Gregory Partee Vic Hancock
10. David Ackerman 55,957 81,726 90 5 Jeffrey Dinocento Eric Giglione

Gengral Agent selection guidelines for recognition in the Spetfipht are as follows: Muse bave dws First Year Agents coded and meet ol production requirentents.

Tpotlight Apeil 200¢ B e Together
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Sentor Maiket_

Times, They Are a Changing. . .

Exploring the Senior Market

Our business is all about relationships, and relationships are about taking the time to make sure our policyholders are I
expressing their needs and we are selling policies to fit those needs. Therefore, as we begin to explore this concept, and as
we continue to grow, so too will our market reach. This is the very reason American Income and National Income will

be exploring the senior market.

For years, we have looked at retired members as a lead we could not sell or, perhaps, a lead for which we did not have a
product. But the fact is, we do have a product and the ability to sell to this growing group of individuals (check out the

Senior Boom box to the left).

Senior Boom

Information on an Aging Population

® By 2030, there will be as many people age
80 and older as age five and younger.

® By 2040, the number of seniors will have
double from what it is today.

® The number of “young old” (individuals
aged 65 to 69) is projected to double over
the next half century.

@ The number of “old old” (individuals aged
85 and older) is projected to triple.

Source: Concord Coalition

In today's diverse marketplace, many agencies are focusing solely on
the final expense — whole life policies just like ours = senior market
and they have been remarkably successful. Some agencies are
generating as much as $70 million a year in senior final expense.

In exploring this phenomenon, we have decided to build a culture to
support selling to the silver generation. To do, this we are asking that
you put aside all your preconceived notions about the over 60
population.

Also, over the course of the next year, we are going to systematically
go out to each Agency office to teach you about this market, but
more importantly, we will be emphasizing field training to show you
how to be successful in this market.

Seniors today are not like the seniors of days gone by, and selling to
this savvy group will take time and skill because times, they are a
changing.

Check out Seniors Are Not the Same As They Used to Be to find out
h[}w this m:;lrkct h:-'l.f\' [.1{.:\'(.'.1‘_}']{.:".1 ﬂ.n[.i to i'lUn{.: }-‘Uul’ Sk_ll“b n
approaching them about life insurance.

12 J}mt‘f{ﬁfd April 2004 B o ?h_.jae‘ﬁ.ar
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Seniors Are Not the Same
as They Used To Be

A hundred years agp a lot of things were different. In 1904, the
average life expectancy in the ULS. was 47 years. Only eight percent
of the homes had a telephone. There were only 8,000 cars in the
U.S, and only 144 miles of paved roads. The average wage was 22
cents an hour, and the average U.S5. worker made between $200 and
§400 per year. Two out of ten adults couldn’t read or write, and only
six percent of all Americans had graduated from high school.

It hf:gg]r.:s the mind how far we have come since the turn of the 20th
century. Today, ULS. statistics are very different and so are today’s
SENIOTS.

Seniors today are not only living longer, but are living better and are,
therefore, concerned with “continuing to support their active lifestyle
after they have completed their normal working years,” says the
National Underwriter. In fact, seniors don’t even want to hear the
word retirement or the negative statements which are usually
associated with retiring and preparing for old age (For more topics to
avoid when speaking to seniors about life insurance, check out the
Senior Speak box below). Seniors and those approaching this life-
stage want to hear about the positive side of their golden years—
staying active, traveling, volunteering, and spending time with their

Senior Assured

Source: Narional Underariter, April 19, 2004

What Seniors Want to Know About Insurers

® How long the company has been selling
insurance.

® The amount of insurance the company has
in force.

@ How often the company has a rate increase.

® The number of states in which the company
operates or is selling policies.

@ The company’s ratings.

® Whether the company has the expertise
necessary to meet their needs.

family. This is where you come in.

Senior Speak

Topics to Avoid when speaking to Seniors
about Life Insurance

@ The populations failure to put aside enough
money for retirement.

@ The problems facing them as they reach
retirement age.

® Their increasing longevity.
@ The possible failure of Social Security.

® The potential ravages of inflation on
retirement security.

Source: Matignal Underwriter, April 19, 2004

As an Agent, or rather an advisor, it is your job to inform your
clients, especially those over 6(), on ways to protect their assets and
maintain their current way of life. One way to do this is offer a life
policy. When selling to these savvy customers you will need to touch
on a few things like the company's rating and your longevity in the
markets the company serves. (For more on what seniors wamt to
know, check out the Senior Assured box above.)

Seniors are not the same as they use to be and insurance Agents can't
pretend they are if they want to be successful in this market.
Changing the way vou look at this group will ultimately change your
income potential for the better,

Tpotlight April 2007 B ocone Tagether 13



- Master General Agents Bonus Page

. Jim Bianchi
Rochester, NY

:@‘ $Show Me the Money$
A

Retention Bonus*™

Qualifier SGA Bonus Amount
— - ” Gregory Drake Gen-Gen-Bitman §5,046.96
4, William Cook 5. Erik Graham Michael Czopek Eric Giglione $3,970.21
b e “hris La F
Middleton, CT' Ft. Lauderdale, FL Los Angeles, CA ‘(ﬂ:‘i‘ﬁ‘j ;:}'ﬁj:ﬁ‘;i”“d :igifg
Dax Aurand Gen-Gen-Bitman £3,656.17
Ken Mahabir Joshua Chalom §3,655.68
Zachary Hart Gary Bleier £3,509.73
Jean Brinkmann Joseph Manone $3,381.35
Timothy Cruise Olson-Smith §3,334.39
All Time Record to Beat All Time Record to Beat Al-Karim Walji Rick Altig §3,316.42
March Production Month: §190,653 1st Yr. Slav Bitman Month: §236,811 Net ALP Ed Orell Total Retention Bonus Paid: $592,737.19 490 Producers Qualified
_ ' : *
Name kb I Neate | ne | ma [ ke - sGA Leadership Bonus
1. Jim Bianchi $108344 | $125,733 75.1 16 Durhon Oldham OQualifier ROA Baous Amougt
2. Dorian Oldham 73,983 | 112,586 93 10 Durhon Oldham Jim Bianchi Durhon Oldham $10,657.36
3. Jason Mollo 73,510 73,510 71.1 9 David Zophin Jason Mollo David Zophin $7,599.09
4. William Cook 72,833 93,312 68.4 12 Tom Williams B Drurhon R $7,083.86
5. Erik Graham 64,056 | 129,674 80.2 13 David Cohen f;%};.?’“g‘mk ,]l:m“{ﬁf;ﬁ.hm :i‘f;i'ﬂ
6. Dustin Raaum 63144 | 73,961 87 8 Rick Altig oo THaddh e ey b
LDl eVt G080 | Sedt bl g S tsiiiman Terry Sullivan Gen-Gen-Bitma $5,031.60
8. Jeffrey Dinocento 57,233 02,050 72.4 10 Eric Giglione Sfotir Shirk DCrarhon GRS 541834I3'f
9. Todd Johnston 56,893 56,359 70.0 12 Ramin Kouladji Dustin il Rick Altig §4.793 34
10. Roland Fletcher 56,219 73,468 74.0 10 Gen-Gen-Bitman Alex Rbland ChritLa Fond 54:53134
Total Leadership Bonus Paid: $209,533.81 110 Managers Qualified
All Time Record to Beat All Time Record to Beat P : % 8 Q
YTD Production YTD: $1,705,178 15t Yr. Slav Bitman YTD: $2,168,283 Net ALP Paul Rumbuc PR Bonus
Name Wl Neeatl | NG Bk TS SGA Frances Christie Rick Altig $1,900.98
— . - Malka Arony David Col $1,871.01
* 1. Jim Bianchi $236,482 | $266,400 75.1 16 Durhon Oldham S e A g &% oh
* 2. Dorian Oldham 224,342 327,312 93 10 Durhon Oldham Joseph Wa;d Gen-Gen-Bitman 51351.43
* 3. Jason Mollo 195,413 195,413 71.1 9 David Zophin ' Tenny Williams Rick Altig 8716.16
* 4. Kevin Surles 172,068 204,269 71.6 12 David Zophin Suzanne Powers David Cohen S662.28
* 5. Dwustin Raaum 1?[},280 186,930 87 8 Rick ﬁ.lti.g Brenda DiSomma Eric Gig]_ignt 8p21.63
. Scott Sonnenberg 163,656 207,533 68.2 & Gen-Gen-Bitman { Susan Kelleher David Zophin $603.72
7. William Cook 160,660 246,504 Ai.d 12 Tom Williams Leo VanDenBussche Rick Altig $£545.69
8. Jeffrey Dinocento 156,068 250,297 724 10 Eric Giglione Laurie Onasch Joseph Manone §514.39
9. Erik Graham 154,988 337,173 80.2 13 Dravid Cohen . :
: ' nus Paid: $16,225. 1 PR Re lifi
10, Roland Fletcher 137,069 183,822 74.0 10 Gen-Gen-Bitman Total PR Bonus $ 6’ >.34 3 4 Qua ed
Master General Agent selection guidelines for recognition in the Spetliphs are as follows: Mast bave four First Year Agents coded and nieet all production requivemiends. # D['l]:_}’ the top ten qUﬂliﬁCI’S in each bonus CH.tE,gOI'}-’ are shown. A full list of bonus qunliﬁcrs is pfﬂvidﬂd on

the inserts accnmpan}ring this magazinc,
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FROM THE DESK OF:

Bo Gentile

Vice President
Recruiting & Development

Active Recruiting Will Set You Free

The number one objective of anyone entering the
Fast-Track Management program in your Agency is
to find out what steps need to be taken to get
involved in the recruiting process, This is your first
step into the Agency Building and Management
Development stages of your career.

Getting involved in the recruiting process sounds like
an casy first step, but I caution you it is not.

Odds are, most of you reading this article were
contacted from someone calling on your resume. This
is a proven system and should be the foundation of all
recruiting, but not the only system. The recruiting
process in your Agency should be more than calling
on the resumes you receive from the Home Office. It
involves personal recruiting, job fairs, college campus
recruiting, and getting involved with your local
government job placement office. It is the Agencies
and Managers using the other methods listed above
who will take the lead in controlling their recruiting
versus their recruiting controlling them. In other
words, it is about proactive recruiting, not reactive
recruiting. You shouldn’t be a better interviewer than
you are a recruiter. You can't interview if you don’t
have a recruit to interview.

I believe each one of you are good recruiters.
However, to be a great recruiter, you have to think
outside the box and be free to recruit who and where
will give you the best results for your Agency.

Personal recruiting is sometimes the toughest process
from which to recruit, but it provides the best
retention. Personal recruits have a sense of
responsibility to achieve the goals you set for them
because of their commitment to you. That
commitment can then lead them to a great career
with American Income or National Income and an
asset to your team.

Several Agencies have taken advantage of the
opportunity offered by career fairs or job fairs. The
reason this results in successful recruiting is due to the
number of people who come to these events ready to
interview. This environment allows you a chance to
have a face-to-face meeting with a prospect in a short
amount of time. You can expect to see anywhere from
40 to 90 people in the span of four hours. The David
Cohen Agency, the David Zophin Agency, the Steve
Hartman Agency, the Williams-Williams Agency, and
the Tom Williams Agency are experiencing
tremendous success in recruiting in this setting. If
you want to find out how you too can be successful at
career fairs and jobs, these folks are a great resource.

Over the last four years, the number one thing which
has allowed us to achieve our success and growth has
been recruiting. Recruiting sets everything else in
motion and will be the number one element which
will help your Management team and Agency grow.
Active recruiting will set you free and allow you to
achieve all your goals,

Quality Recruiting

Attracting and Motivating
Younger Recruits

Finding out what attracts a
recruit is half the battle in
recruiting. Here is a list of
what is attracting up and
coming Agents.

1. A quality home life. Many
young people are looking for
careers which offer them
extra time off to spend with
their family.

2. Continuing education. For
some, a big motivator is
being provided a chance to
go back to school or to
continue their education.

3. Mentoring. Many people
starting their careers are
looking to be mentored by
more experienced producers
who will help them succeed

and grow.

4. A return on their
commitment. The next
generation definitely wants
you to show them the
money. They are looking for
income growth potential.

5. Perks. Another big
attraction company
incentives like monthly
bonuses and conventions.

6. A positive work
environment. Individuals in
the job arena these days are
looking for more than just
the material in a life career.
They are also looking for a
place in which they feel
comfortable and are treated
like family.

Source: National Underwriter, April 04

16 spotiight Apritzoor. B Cowe Together

Recruiting Quality is a Two-Sided Coin

This year the big push is quality and quantity. The main focus of this increase
in quality and quantity is being geared toward production, but don't forget
about recruiting.

According to LIMRA, “recruiting in the life insurance industry is a serious
problem. The life field force has fallen from 250,000 active agents to
approximately 175,000.” This statistic seems quite dramatic given the fact
that the population has increased over the last several years. In fact, it is
estimated that 11 million policies will be sold in 2004 with more than 33
million individuals expressing an interest in purchasing more life insurance.

As we face this gap, recruiting to sell is not a far fetched concept. With the
population getting larger and more diverse, companies like ours will need
more Producers with more diverse backgrounds to sell to an ever-changing,
ever-growing, market.

By increasing the number of Producers in the field, we increase our reach, and
by increasing the diversity of our field force, we increase our saturation. In
others words, number and diversity in recruiting are different sides to the same
coin. To be successful, you can’t have one without the other.

Spetlight Apeil 2004 | Caowte Thgetler 17




State General Agents State General Agents

MARCGH PRODUCTION
Oy, %0f  yaqprp

Adi" Stdrd.
$524,820

n 239
0 156  $1582916

YEAR TO DATE PRODUCTION

st Dity. %ol
NG Rin Agent Standard Adi; Stdrd, Net ALP

163 | 5915478 §584760 45 202  $1313868
691  $2587057 52019600 10 138  $4,186358

MARCH PRODUCTION

Adj.”  Stdrd.
$154328

45 220
a5 162 $1368,693

Standard

$186,760
$673.200

1st¥r.

Agent
$108,306

$12,639

Standard

$62,040
$62.040

163

YEAR T0 DATE PRODUCTION

1stYr. Oiy. %of
Agent Standard Rdi st‘m_ Net ALP
5291740

$118,192  $186120 45 1M
$166801  $186120 45 135  $315.033

MARCH PRODUCTION

Qity. %of
Adi”  Strd,
0 183

YEAR TO DATE PRODUCTION

1styr. Oiy. %of
Agent Standard A S, Net ALP

$421946  $280080 30 116 $496,946

MARCH PRODUCTION

oty %o
Rdi; Stard, NOtALP
$101.189

16 160
L STI65 90

Standard
$96.360

NetALP
§161999

NG Rin.
131

1styr.
RAgent
$70,839
$56,229

$48.840
$48,840

700  $143590

YEAR TO DATE PRODUCTION

1s1Yr Oity. %ol
Agent  Standard  pgd erged
$U6520 15 113
$146,520

Net ALP

$225,395

$115.702 $152,170

MARCH PRODUCTION YEAR TO DATE PRODUCTION
Diy. %ol 1st¥r. Qity. %ol
Standard Adi; ﬁluﬂm. NetALP NG RIn Auent Standard Adl sﬂlm. Net ALP
$320,039 $225720 50 192 $619,790
lames Surace $121.133 $15240 25 1M $206,842 126  $241744 $199320 25 146 $440,304
¥ic Hancock S$113.312 $15240 20 m $136,854 na 5258064 $225720 20 134 5355033

* Note: The Cuality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company’s
average Retention rare,
average Retention rate,
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* Mote: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company’s
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Contvibutions

MONETARY DONATIONS

American Income & National Income
o Contributed 85,000 to Project Vote,

o Gave 52,500 to the UFCW for Doug Dority's retivement,
o Donated 10,000 to the Economic Policy Institute.

» Contributed $1,000 to the Progressive Donor Network,

o Gave $2,500 to the Workers Independent News Service.

o Contributed £3,500 to the Newspaper Guild Freedom
Award Iund.

e Gave $5,000 to the IUE-CWA.
Matt Blumert Agency

o Contributed $75 to the International Union of Elevator
Constructors,

e Cave 31,950 to the Baltimore Metro Council AFL-CIO,

e Contributed $200 to the Metro Washington Council
AFL-CIO for their 2004 Evening with Labor.

e Donated $200 to the APWTL

Matt Blumert Agency Cont.
e CGave $50 to the North Arundel FCUL

o Cave 1,200 ro the UFCW.

# Donated 8200 to the City Union of Baltimore,
Nick Nitkowski Agency

s Donated 850 to the Big Brothers, Big Sisters organization,

o Gave 550 to Zeta Tau Alpha for the Cancer Society.
David Zophin Agency

e Donated $200 to the James Cross Scholarship Fund,

e Contributed $100 to the TTSWA.

o Donated $100 to the Teamsters Local 1150,

Total $33,875.00

OTHER DONATIONS

Matt Blumert Agency

o [onated 50 cases of food to the Sterling Laundry workers.

s Donated one box of food to LIUNA 516,

David Zophin Agency

s Contributed 15 cartons of food to the TMTTCUL
o Donated food to the United Labor Agency.

Picture above: American Income dollars at work on the
MNAPE picket line.

icture to the right: Pictured left to right, Tyrone Conard,
SGA, Rep. Elijah E. Cummings, and Tony Peres,
UFCW Local 400 at the MAPAC dinner (AIL
contributed §1,800 for this event).

|J
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Cowmwuu},j/ Involvement

T lank Yoty

At American Income and National Income, we pride ourselves on the fact that our Producers, Managers, and
Home Office staff are actively involved in their communities. One way we show our involvement is by the
many donations and contributions we make monthly, usually shown on Page 20 of the Spor/ight. Often
times, our hard work is quietly appreciated, but seldom verbally acknowledged. Below are some
acknowledgements for all the hard work we do in our communities.

Dear AIL:

I would like to
recent contriby
EPI's work me
honored to ha

tlhank American Income Life for its
tion of $25,000, Your confidence in
ans a great deal to all

of us; we are
Ve your support.

Your gift i inves
o Iﬂg:ft is ﬂ;‘l 1Fm:3tment that will help us achieve our
on goal of raising the Jivi
! ng standards of
Sy \ € living ards o
: Ln;m Wt‘Jert.IS and their families, We look forward
© working with you in this most critical year. ;
whla

Sincercl}r,

Larry M; shel, President

Economic Policy Institute

Dear AlL:

1t is with heartfelt ‘
you and the labor union
rranlzato
zul:f fight with S.afmﬂy W :
California; striking for afforda
working men and women.
that we could

as 4 situation
Itw that our

ourselves, but knowing
were there to help was

| care is an issue that we a

: issue in which we ne
In solidarity,

Buddy Mays, President
UFCW Local 277

spotlight Aprit 2005 M Cowe Together

ratitude that 1 let
; < community and religious
?

d political figures
ikiasie hich took place
ble health care for all

extremely gratify
re all facing today, and an

ed to hold firm.

write this letter to

who partidpatud in
in Southern

1 Ve
not persmmll}r invol

brothers and sisters
ing. Health
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PR Manager

Debbie Enstedt
Winnipeg, MB

Category A:

Susan Kelleher
Middleton, CT

Brenda DiSomma
Edison, NJ

Brenda Swecker
Canonsburg, PA

Malka z""'l.mn}r
Phoenix, AZ

Category C:
Richard Case William Slocum
N. Royalton, OH N. Royalton, OH

22 Ipotiight Apritzoor M comee Together

PR KEPVMMWW

March Production

PR Manager No. Cards
1. Debbie Enstedr
2. Malka Arony

3. Brenda DNSomma

Rick Altig

Steve Hartman

Eric Giglione

All Time PR Card Production Record

Month: 18,960 cards Anthony Gentili

Category A No. Cards

1. Brenda DiSomma 3,710 Eric Giglione
2. Susan Kelleher 3,574 David Zophin
3. Leo VanDenBussche 3,011 Rick Alrig

4. Charles Hill 2,382 | Jatoft-Fot

5. Vivian Dhwyer 2,360 Ali Shahrak
Category B No. Cards

1. Malka Arony 7,288 Steve Hartman
2. Brenda Swecker 2,227 Chris La Fond
3. Laurie Onasch 2,181 Manone & Altig
4. Krissa Hensley 1,252 Marc Morton
5. Michelle Baxter 993 Mark Hancock

All Time PR Group Production Record

Month: 55 groups Vivian Dwyer

Category C Groups

1. Richard Case 10 Jim Surace

2. William Slocum 49 Jim Surace

3. Mate Cutler 7 Bill Jennings

3. Darrell Dorey 7 Ramin Kouladji
4. Susan Fuldaver i Mark Hancock
4. Erin McKee 6 Shashi Parekh

YTD Production

*1. Debbie Enstedt 40,153 Rick Altig
*2. Malka Arony 15,503 Steve Hartman
3. Brenda DiSomma 15,251 Eric Giglione

All Time PR Card Production Record

YTD: 61,879 cards Denise Bowyer

Category A No. Cards
*1. Frances Christie 10,561 Rick Altig
*2. Vivian Dwyer 8,316 Al Shahrak
3. Brenda DiSomma 465 Eric Giglione
4. Jenny Williams 5,968 Rick Altig

5. Suzanne Powers 5,519 David Cohen

Category B No. Cards

*1. Malka Arony 10,395 Steve Hartman
*2. Laurie Onasch 4,676 | Manone & Alrig
3. Brenda Swecker 4 468 Chris La Fond
4. Lou Nell Bushy 2,551 Vie Hancock

5. Krissa Hensley 2,429 Marc Marton

All Time PR Group Production Record
YTD: 103 groups Vivian Dwyer

Category C Groups

*1. William Slocum 19 Jim Surace

*2. Cheryl Cook 18 Durhon Oldham
3. Erin McKee 16 Shashi Parekh

4, Patti Morgan 14 Mitkowski 8¢ Basow
4. Billy Savers 14 Tom Williams

Category A = SGA categories one and two. Category B = SGA categories three, four, five and six. Category C = Top number of group credits signed from all
SGA earegories, Public Relations Manager selection guidelines for recognition in the Speefighe are as follows: Murt feve fwo PR Representutives coded and meet alf

froduction vequiremends.
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Public Relations Bonus

Qualifiers

Frances Christie

Malka Arony

Vivian Dwyer &
Joseph Ward
Jenny Williams
Suzanne Powers
Brenda DiSemma
Susan Kelleher
Leo VanDenBussche
Laurie Onasch
Brenda Swecker
Patti Morgan
William Slocum
Cheryl Cook

Rona Spano

Erin McKee

Robin Denham
Eileen Hmlsm:—liellg.r
Robin Andrade
Mark Gagliardi
Robert Dailey
Charles Hill
Shannon Walker
Lou Nell Busby
John Wilkinson
Timothy Farr
Krissa Hensley
George Farenthold
Sandra Johnson

Licn Lenh

Irc:l; R_urxi:i{._

§1,900.98
§1,871.01
§1,496.88
$851.48
$716.16 APR
§662.28
§621.63 MY
§603.72
§545.69
§514.39 |
$507.43
$479.37
8460.66
§453.84
S441.54
$406.54
$362.50
$324.08
$319.20
§268.81
§245.57
§236.68
§229.76
$229.59
$223.47
§222.48
§218.61
§217.80
$211.47
$207.90
$189.77

i3
i

A
5B
1

et
&
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Jim Bianchi
§10,657.36

Jason Mollo
§7.599.09
Dorian Oldham
£7,083.86

Erik Graham
£5,945 87

Bill Cook
£5,184 .49
Frederick Hadayia
£5,183.16

Terry Sullivan
§5,031.60

Scott Shirk
§4,834.87
Dustin Raaum
$4,783.08

Alex Roland
£4,539 34

Paul Rumbuc
$4,258.12
Navarro Simmons
§4,030.91

Joshua Goodman
§3,906.82
Francisco Perez
£3,803.90
Marthew Cano
£3,800.12

Leo Soucy
§3,504.50
Roger Geering
§3,471.53
Marcus Smith
83,458.03

Todd Johnston
$3,373.90

Jett Dinocento
§3,323.74 _

Jerald Muhammad
£3,255.36
Michael Wood
£3,243.46

Leaﬂ[ers‘kzj'@ Bonuts

March Bonus Qualifiers

RByvan Mansueto
£3,238.94

Mark Bleier
£3,077.21

Jett Churchfield
£3,026.43

Roland Fletcher
£3,018.17

Wayne Hendricks -

$2,976.95

Jason Schlomann
$2,946.24

Tod Brown
§2,751.11

Jason Dickson
$2,748.23

Kevin Surles
8265615

Rajeev Arora
52,606.26

Barry Dillah
§2,604.99
Theodore Pappas
82,568.17

Brian Schreiter
$2,556.32

David Irive
$2,510.38

Susan Bergh
§2,417.27

William Taylor
§2,368.30

Greg Partee
£2.308.94

John MeGrath
£2.268.46

Scott Sonnenberg
$2,242 40
Michael Pope
£2,203.94

Leslie Tavlor
$2,030.74

Carey Thompson

£1,976.25

Christopher Clark
£1,942.90

I I'J.] ['{Ql'!'l AT
$1,929.61

Patrick Fowler
§1,912.54

Brian Fotovich
$1,890.03

Rachel Arenas
£1,800.82

Shamshinder Sidhu
$1,735.72

Marlon Underwood
§1,721.13

Bulbinder Hayer
§1,687.87

Peter Pels
£1,646.39
Donna Coffey
$1,639.89
Daniel Blair
$1,626.44

Ryan Hubgate
£1,609.81
Richard Spicer
$1,578.04

Muarc Rosen
§1,504.57

Jeremy Welch
£1,474.32

Travis Price
£1,401.81
Gregory Siard
£1,281.51
Catherine Clarke
£1,157.16

Carla Miller
§1,126.37
Horace Johnson
£1,006.34

Jeremy Long
$893.15

Guy Grondeaux

§822.55

Michael Nowak
£674.07

Ronald Gurney
£668.00

]ﬂilll H;tr{'
§580.58

Marvin Narcisse
£568.15

Michael Allen
$542.03

Barrett Clayton
$535.26

David Fagoaga
$501.41

Joseph Coarsey
$493.42

Rodney Husmann
$492.09

Sarha | ;mu{gmn
£399.02

Patrick Luem
$393.30

Timothy Clark
$363.34

Mark [{Eddinﬁmn
£359.23
']“L'.[’!.'t'.!'lt'.{'! .I‘.'!.dﬂmﬁ
£356.43

Juseph Johnson
$348.60

Elmore Mundell
£341.11

Richard Refano
£337.10

Jason Caples
§336.56

Frank Bryant
§325.20

Willie Hayden
£319.0

Scott Zoll .
£299.50

Jeftrey Ruffing
$274.02

Total $209,533.81

J;yafa&_'ﬁtﬁt%lwiffzm B e W

David Leathers
£271.69

Steven Dichiaro
£270.06

Mina Eskandar
826634

S 'All{i ' Ci! !.'; S0TE

$265.51
Robert Tierney
$262.69
Richard Stahler
$262.52

Adam Cruts
§261.80

Peter Rassega
§259.59

Yaacov Rosenberg
$258.90

Thomas Holstein
§252.92

Daniel Pavek
§2352.02

(.:ln'ismpher Fave
£249 64

David Masse
$248.66

Cathy Hoffman
$245.82

Godley Varghese
$245 .50

Dﬂuglm-: Stewart
£238.69

L‘&t{}'[ I_}"‘d. Tut‘.k{.-‘.r
£232.59

David Ackerman
£228.66
Angelika Vassilieva
£22595

James Larkin
£180.75

Kithleen Loughran
£153.89
Jean Mare Louis

$128.24



QUALIFIER

Gregory Drake
Hichael (zopek
Patrick: Panse
(arh Miller
D Aurand
Ken Makabir
achary Hart
Jean Brinkmarn
Timathy Cruige
Al-arim Wala
Abdulrazzan Ahmed
Fonald Garney
Ruttell Lawn
Howard Wison
Rudi Caminzind
Eoaalie Dwicker
Rohert Wreich
Jieaban Tha
Crigtina. Siman
Bamel Fitalechin
Max Quasem
Seott Remiey
ﬁmu Dattilp
ary A Gatlic
Hussell Morrin
Erkarlﬁ Hf'lrf};“
ouglas Ti
nnasgtas' aEFﬂjmra
Karen Helfwaid
lal Joknon
Darren Wakefield
David Theruten
Harlon Underwood
Hichzel Law
Daniel Pavek
Ed Ollery -
Emlh jﬁhmﬂu
migph Coarn
Emﬂ Hah g
Bree Fels
Faul Yojtek
Hike Defazio
Hatthew Hogan
Lyall Frizdline
adia Kinp
[avid Salemonoy
bevin Surles
Keith Tabrack
Emnm H;rr;ndﬂ
e i
Hpiﬁrdn:?r fhinder
Michaz! Kolasa
Bemarin Cooper
Brean Dm—zr
Alex. Bluhm
Ficzrny Jacobs
Steven Strang
Gene Noury
Samion Adelufosi
Crystal Valertane
Eric Labossiere
Raquel Cherches
Vincent Gore
Dustm Baxter
HMindy Guisewits
Billy Mathiy
Susanne Munrg
Emily Kerr-Raess
Anidre Abramovich
Aritheary Mele
{;:nseph Hoare
avid |zckson
Timathy Bettis
Seart Primin
Frank Silvera
Raenin Haghuned
Joshua Gandman
Corey Neff
Arnald Faceveella
fuben foberanes
Kewin Waines
Christopher Fave
Doughs Srewart

BOEN LS
45,046, 9%
£3.000.31
$3.057 14
£3,043.00
$3.656,17
$3,655.68
$1.0059.71
£1000 08
$1.18430
$EIEAD
$1170.59
$1,007.4%
$1L074.84
$1083.72
$1000.57
150348
SR TIRY
$1840.04
L1
117848
76
176441
L4649
{740,047
L5348
149571
35T
1157412
325711
$1519.10
5150523
$1500.0
§2, 506,99
£2,4%0.09
247911
£1.441.41
$2,406. 78
£2, 386,00
IRITRL
£1 167 69
L1
$LAT0E
$1.190.68
§1177.18
$1.168 %0
113828
$L133 %0
L1134
$1.208.61
§2,190.35
3216927
1015087
20503
52143 58
114141
SR 0%
£2.110.3
$2,025.90

Retention Bomus

521156
S114M

$208.52

L7400

$1T6.36
$313.0
s

S19L20

$113.54

§174.40
AL
§637.74
$200.53

$110.48
$171.62

119478
$LLH
$11552

F150.8%

11049
Flo0.72

1114.02
S140.63
S ERK

FRERE

$13148
$131.56

S1LA
s8I

£119.00
$193.52

2.0
ML
LN
158
Jnn
Jiinae

$i30.82
F5044
024
$I7E1S

OUALIFIER BOMNLUIS
Watifanrazna Colling $Lasa0
Renneth Bell 3184236
Christopher Chark MRS E
James l:'ﬂz:r 18109
Harvin Marcisse 3131728
Hichael Perking $1.706.99
[aniel Shahbazi MBLIRT
Lisa fantiago 11343
Wathan Taytor 77958
James Pabes LINEERT
Harie H:Frum'.'tr 31042
Travis Secheicegper $1T65.40
Yornon Goddard $1.768.02
Arthory Chrstman §1.761.09
Laan Pham $1,783.05
David Hasse T80
Rapev Arora $1,755.35
Fablo Firel 018471
Fatricia Lee §1,745.42
Dorcas Barrow: §0,737.04
Rohert Seeber §i.71E52
Bryan Jahnsan LIRS
Hichael Bore $ET14.44
Liva Roemer $0,704.34
Hatthew Bellamy $1L,702,13
Richard Delangis $1,090.93
Inncent Okeke 11,687.80
l[amd Starmean $1,666.57
errence Adar 665,74
H:E:M Jackson $1,664.02
fiokand Fleccher $1,050.71
Grady Richard: $1,622.94
James Larkin $1.010.83
irk Hupsky $601.94
himmoy Lewis $1600.63
{hrﬁwEMr Commings $1,601.67
farah Kocingki $1.570.80
farrah Kk $1.560.88
{uanne Harks $1.560.73
awrence Ligpett 154045
Robery Harrs $1,560.0%
kobere Horton $1,550.83
Chrigty Searr §1,555.43
Pawd Ackerman $1.55340
Steven Jequeira $1.550.6%
Enic Tutenbene $1,549.91
fichard Koachaky £1,546.20
Stephen Pove 51,540.08
Vakrie Simpson $1,519.28
Richard Batlie £1,500 14
Tublikar Bhukera S50
tandulgh Soulker £1,51281
Krista Thieme $151 104
Har Evpasing $1,510.34
Wes Eider $1.508.04
Chaudsa Tiagh £1,508.00
Hada Harkovic S1L500.17
Bandy Clem £1494.51
Samuel Lasala 8143537
Daniel Phares $1472.01
fabert Rusio S1450.30
[avid Hamilban 148701
James Schneider BLARLOE
Cyrithia Wilhelrni £1, 424 60
Larry Lozano S1484.59
Yadran Fipinac £1.48341
Dieglat Baknecht $1,080.22
Derrick Bates £1477.78
aha Thomas $1476.84
erivelto Fereira $1LAT3NT
Feter Highberg SLAT1 36
Timathy Grg 21 160.04
Rodriey Wa $1461.4%
hsid Javaid 145498
Juhn Batey $1.441.34
hitata Willsmy 144049
Rodney Husmanm BLAJESD
Eihi“ ]r:nkms i:mgz

e Ma A,
HuhiTrFT 'i\'viﬂ?y 1A
Edwin Flores £ 43800
featr Neeney 1AL
Jobin Malosey $1.41032

A&H

FH03.0
14320

$126.80

MEERY]

$in
F03

i
$HL

155,00

$H4.00

511838

$1343
15044

§152.9

L0040
S110.74

$I1.28
$149.40
§1L3
S804

SI84.00
$04.74

513931
S104.16

513026

FI1LED

$L0%.80

§IEn
$i7.50

.\I,?J:Jf.'f{gl":r Apridzags W Conce Togedher

OUALIFIER BOMNLS
David Thomxn $1,420.20
kathleen Loughran e
Laery Wright $1419.45
kimb Morrowgonzales LRI
George Sturge $141450
Ehir?n Fenns ARIELL
Freida Yakuboy $A0510
Kent Thrower SLANTSE
Anil Pattekar $1.400.49
Lesn Thompson $1400.26
Donnie lri1ﬂ $1.397.91
j[fnmfer Downey $1,396.69
homas feddach $1.396.32
Loven Cardwell $1,398.0
Seott Zoll $1.395.44
Al Sacideh Kessar $1,381.24
Belinda Harris £1,38152
Herman Libman $1,178.42
Faul Duran $1,176.73
Mathew Wollarger 5137494
Yernelle Unrau £1,361.53
Alfred Breaner $1,156.52
Richard Plummer §1.352%1
Cesar Mstralaga $1,34952
Willie Hayden 51,330.38
Andrew Limoti 5113646
Kobie Samuels §1,335.43
fsel’! Spanau RIEAL
telan Johannson S8
frarren Hill S1,313.09
Oyan Goneaks SLIL
Stephen Halney 311073
Eli MiKenzie §1,30011
Leo Parter 11.299.59
Harprest Gejral 5129014
Lorena Barnere 3118541
Justin Gerrnany L1,179.45
David Gamen §1.1T6.0%
Chriy Rose $L175.13
Willians Gardon SRR ]
Jogy Rermedy FLATLIS
Genege Hingaim $1L287.58
fobert Duncan §1.28427
hrdrew Fike §i41.78
Donald Wold $.135.00
Edward Kirschenbaum LAl
Kobina Sekyi $1,214.94
Larry Maliez $1.224.82
{arl Bakdon $1,001 06
Ira Fisk $1,121.38
{hristurher nephens $1,21828
Hichael Walsh AR
Rabert Freiras $1.216.78
[avid Hausman $1.006.34
aagquin Samo $.20843
aseph Jehnaon LA
it Renteria £1.11370
Hubwmmad Ehan £1.211.%1
Samuel Coben S100.81
Clavdia Kodrigeez SLI0E
Tracy Haden §1,100.3%
[an Rawn 511007
Bergamin Hancillas $1.205.63
Sharples 31,0361
Richard D 41,1958
Timuthy Trimboh FIRNIRY]
Frandszo Ponce $L1261)
Kewin Kidd A134.40
Tungalag Myamochit 1112154
Dazne Lanion FLIRAT
Marthew Hehorn LR
Desnit. Lugonievel 511608
Guy Panng SINEERT]
Lori Yeilding 110754
Samuel Rilleffee $L10179
Edward Johnson 11082848
Alfved O'Conrar L.0e00y
]tamn Lassic 06541
ancelor Pavis 100450
Terry Sullivan $,061.53
Alicia Sanchez £1,060.13
Himberly Taylor L0450
Barry Yephens S1045.55

A&

LA

S15878
LIE50
$162.14
$127.1¢
$i50.45

9304
EL18

$159.44

S121.20

$134.48
§156.30

n
$141.60
$124.02

$130.04

$I81T3

$A10
TR

Fid48

$12L1

F144.11

AN

3019
fineoa

$738
$I61.35

$1%6.00



QUALIFIER BONLIS
Rebecca Shandrow £1,048,39
Erin Tiegler $1,040.72
Hichael White £1,041.41
David Flichta 1,036 62
{)man Dillan $1,034.34
avid Clark $1,033.44
Teresa Phillips $1,030.57
[omald Deacon L0258
Richard Refano $1.013.40
Ltandrew dkexander $L009.43
Catherine ('Leary $L009.15
Luke Squires 11,000.58
Jenay Yenser §1,004.80
Hamne Moody 11,003.08
Harjeet Rana 31,0017
Angel Kright 1, 000,60
Pter Lauwerier 99960
Amit Dhingra 199764
Rabert [_Jragper LN
Lau Minid Koregmicay 199520
Hichael Howak 9900
John Rhodes 90074
Willizrm Marvin 351754
[enmis Pachron 1971497
Shirley Kirigatea FR60.08
Shawn Richmond $956.21
Tulanda Eurris £949.04
Todd Kuen $45.02
Timothy Clark 1587
Hichael Barrett $935.02
Frank Sommers 03047
Tracy Tenhalder $931.25
Tamney |mgramn $018.66
Juseph Bawghn $90e.3
(ireer 907,21
Steven Salishury 189520
[hris Hartell 29294
Karl Schuckert 397 10
Wathan Wright 30618
Alla Alexander $893.74
Fobert Brannan 9067
Tharsas Halseein 890,84
Foberta Howard 88303
Hoe Gonzales $080. 76
LGnil'er Baran SAT3.00
rark Bryant |r. $her.2
Kevin Wardall $065.34
Reginald Parker $B35.82
Clayton Frost $E50.70
Enm[ﬂ Gilbert 5.3
even Engrar 13494
Andrew Dudgeon $244.20
Lawrence Tenamors §345.58
asan Lausar 3944 %
ouglas Martin i
Bridgit Driscall-Hunt sh30.20
Dorian Kirkpatrick 00.04
Desheila Hargrove $37.51
Andrew Gillette 02304
E.Jmn Jarrick $820.73
derick Johnsan $B15.5
Aranda Minaz 1812 5
francit Tolenting 80357
Christian Lodde 130120
Ronald Trombetta 475458
Laru_i (hin 313504
atrick Hazeralle §13057
Donald Fietcher AT0d.48
J[J.:f Mayer $101.33
odd Sullivant £105.45
|ebadiah Kilmer £700.75
Arpeln Diczaccin $670.52
William Fitowater $637.35
Harko Yupadin $430.76
{uhnem oy 47808
homas Hall TM.28
{ar_u_i Ackams $473.04
ristin Wall $605.9]
Nicholas Brombal i66d. 80
Susan Beavens $650.3%
Julia Scenra $050.34
Beerly Bruno 535
Todd Locter $649.20

Retention Bonits

A¥H QUALIFIER BOMNLUIS
William Kahl ada 83

Seatt Lewn 164511

Samuel Polojac S6d4.T1

Jasan Grawes S643.51

Frank Elr'lr.ml i $630.93

Eddie Hill $637.09

Leif Erickson $636.50

Cheis Krahn $636.17

ohn Buss $0id.1 5

yan Cunningham $IL66

|wshua Hillep $I154

$111.05 Kenneth Hazik 43093
Tamara Heyers 63000

Vincent Terrie Je80

Devin Fhillips $h1647

Dale Lewis $6d4.28

Fhanda Scott 61440

nhn Hentschel 161159

icardo Yillasenor F610.20

Jessica Schramm 607,97

§121.91 lon Weideling 069
Mot Wilon B15.7%

$18.95 Lawrence Gitonga L1437
Robert Long 600.1

$153.45 Lity Tehen $600.61
$83.30 Hetal Fatel Sa08.01
§83.18 Faul Weinzimmer $a07.12
Sean Shields 606,24

Dorald MeMifan $605.47

Laura Morteiro IYTRY

$13830 Gerald Hayes $596.50
$745  Haria Dearasjo 50199
$I805  Gabeiel Hernandez $592.78
1870 Hichagl Allen $0759
8450 Patar Kim 50744
Korald Raphael $iB6.51

Paul Mahoney 358201

lmdmg Bindel $3p0.4]

$75.85 Helly Berg A5R0.43
David Yino 337960

#qshua Caris LATLRE

imochy Simneons 157807

$51.90 Rackard Garci 576,08
Aaron Webb 357604

William Boschert $576.04

Francais Fortier BE75.06

kuanin Shephard $574.18

andy Downs 1148

Lachary Frail $568.60

{l‘]hn Framamigen $568.20

ichells Warkman $i66.44

Godey Yarghese $561.37

Harta Reddersen el0y

Joseph Burgholzes $al.37

Faisam Kanm 56010

Steven Mot $he0.41

Chad Cannella 560,04

Joyee Dacklin $504.78

Arrew Tarres 5107

Banjarmin YanFassen $510.91

Halpnltun Dipuza $499.73

Hilton Hiller 499.01

fcott Shiekds 7563

Baron James #6821

$04.76 {useph Hartim $467.08
0706 et Diagosting 6545
10204 {;Jhn Fieason $400.54
18308 restan Foster 145744
$130.94 Elizebeth Teller $455.09
mn Luther Chau 48154
$ad0 Kathilean Wade $45288
4.0 Garry Minaker 14514]
190,40 Jonathan Dunn $45137
$96.16  Ryan Mattern Sda19
10816 Bonnie Lawson S 4%
S840 Franchetca Prantil S0 4l
$61.44 Harman Reitz $441.34
$1181  Eddy Metidieri LLERRL!
David Finken $36.40

$L64  Jamet Tipton 3513
$.2% Benjamin Heinen $434.00
17508 Dave Heisl 2947
80,20 Hichzel Helmmis #1508

i &" H

182,64
8300
40,09
§74.44

Jded

g

313083
$50.08
5104.0%
B3N
$a9
$od.62
180.00
5.0
b1 IRM
$51.52
4000
18
§de.83
24501
4850
Si4.26
250,04
k.18
Hhe.30
88407
$50.91
Mmn

petiight Apribzoos W Comee Togeifeer

QUALIFIER
James Endler
Wayne Chabasiol
Jothua Spacek
Timathy Edge
Iirn!mﬁ Yark
David Cook
Cindy Barton
Steve Bowles
Kenneth Goldseein
Jeffrey Lownsan
Hpochich Can
Charles Yalembrun
Hadia Kelly
Yalerie Michagl
]R‘zr (ilchnist
bert Hoore
%urul; Tanlbes
oy Kogen
Halri'lilnkgr
Bonnie Patton
jl-z-.-._ie Lywrence
ahir Bradl
Daniel Gwﬁ’e}-
gan Arndt
atthew Felter
ﬁ_ﬂm}' Hauck
ichelle Yega
Arthur Won
Corey Tmn::%in
iammie Deal
ames Helarter
Liore] Adamy
Bridget Rose
Beymundo Hartinez
Cathry Hofiman
Etﬁ L;}lthunt
bl 1§
aﬁn:{ h:njrfj
orald Hartwell
Aaron Huff
William Coury
Michael Forrest
Samuel Chang
Russell Breaux
Dana Tarner
Gordan Roschke
Hark Matthews
Helvin Chua
Bryant Hacdonald
Rebekah Danieh
Virgil Anderson
Loan Dink
Vincent Greco
Anthony Carlen
Barry Wood
Hichael Drake
Higuel Morales
Jasan |abnson
Harion Jones
Courtney Jone:
Rodger Farster
Kenneth Dichiary
Mark HeLaughlin
Andrew Manchon
Dennt Cedena
Sean White
Chris Schuckman
Darvin Zuch
Steven Perilla
Robert Levin
Teanne Brown
Brett Maves
Wayne Boyd
Tathary Hodgson
John Toomer

Total Bonus Paid Qut

BONLIS

$417.50
841707
ST
S415.44
$415.38
415,31
1517
His 11
$414. 14
i
HiLi
410,18
19
40589
140580
404,49
$404.02
0.4
400,35
400480
400,39
30002
330503
S308.08
$398.104
530706
$397.11
839738
£304.08
$394.40
839507
$390.56
$i9541
£394.91
394,50
$193.11
191,99
190,66
$191.43
119011
118098
1
134048
114803
1140,
114810
1186.13
11418
119102
330,49
g
337840
137650
337578
$37L01
37502
$37L1E
$370.06
5370.40
$370.17
$370.06
$365.01
836174
$164.17
$365.06
516561
16201
116371
$163.48
116312
L3TRRY]
114178
161,53
136150
116044

$592,737.19
Total A&H
£23,704.71

50T



